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Burntsand Signs Contract for Exchange Support Services

Toronto, ON. September 23, 2008 — Burntsand, Inc. (Burntsand) (TSX: BRT), a leading North American
provider of Integrated Information Management Solutions, today announced the signing of a contract for
Microsoft Exchange and related messaging support services with a major health care client in Canada.
The initial twelve month term of the contract expires March 31, 2009 and is valued at approximately
$439,000. Burntsand has provided the customer with an option to extend the term for an additional three
year period which would increase the contract value to $1.8 million. This new contract is in addition to a
$2.4 million three year contract for custom integration, infrastructure and ongoing support of a portal
signed with the same customer in September 2006.

“This new contract is an expansion of our relationship with this healthcare client and is a reflection of the
commitment of Burntsand to the Healthcare industry.” said Martin L. Glover, Burntsand CEO. “Our
continued growth in this long term relationship is recognition of our focus on our customer’s success and
the client’s trust in Burntsand.”

About Burntsand

With a unique and forward-thinking focus on helping clients unify enterprise information to increase
productivity and insight, Burntsand is a North American leader in the delivery of Enterprise Content
Management, Collaboration and Enterprise Service Management services. Burntsand delivers business
advantage to its mid-market clients through high quality, risk-managed projects and unmatched customer
experience. Strong partnerships with EMC, Microsoft and BMC reflect the company’s business maturity
and ensure technology depth. Headquartered in Toronto, Burntsand operates from locations across North
America. The Company's shares (TSX: BRT) are traded on the Toronto Stock Exchange. More
information about Burntsand can be found at www.burntsand.com.
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